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WEFOT

World Federation of
Occupational Therapists

WFOT COVID-19 Survey

Introduction English %

The World Federation of Occupational Therapists (WFQOT) would like your input regarding how COVID-19 has
affected occupational therapy education, research and practice. Results of the survey will be used by WFOT to
understand the needs of the occupational therapy community for future resources and support.

WFOT appreciates your participation to provide your input. The survey will take approximately 10 - 15 minutes to
complete. Responses are completely anonymous.

The survey will close on June 15, 2020.
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Demographic information

What is your country of residence? [HIIEEH R LEF 4 (FHES
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Question Title
*How would you describe your professional role (select all that apply):
Educator/academic

Manager/director

Practitioner

Researcher

Student

Assistant/support worker

Not working

Other (please specify)
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Question Title

Practice setting during the COVID-19 pandemic (select all that are
applicable):

Charitable organisations/non governmental organisations/trusts
Community services

Government ministries

Individual homes & home care services

Inpatient services/hospitals

Commercial /private company

o o o o o o o o o o o o

*

Nursing and residential care homes
Prisons/correctional facilities
Public health

Rehabilitation centres

Schools and education providers
Sport and recreation
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Universities/education/research



O Workplaces
O Non applicable/other

Question Title
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*Work funding:
Public

Private

Mixed

Non applicable
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COVID-19 Restrictions

Please describe the degree of public-health/employer restrictions you
experienced in your region at the height of the COVID-19 pandemic:
O No restrictions

O Some restrictions

O Many restrictions

O Full lock down (all non-essential services closed)

* Please describe the degree of public-health/employer restrictions you experienced in your region at the height of
the COVID-19 pandemic:

No restrictions
Some restrictions
Many restrictions

Full lock down (all non-essential services closed)

Question Title
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*Please describe the current degree of public-health/employer
restrictions you are experiencing in your region:

O No restrictions

O Some restrictions

O Many restrictions

O Full lock down (all non-essential services closed)



= LfFER
. LURFIRS > G TR &S/ e 2 5 #hiE 7

Modes of Working

What percentage of your work involves/involved the following
interaction?

Before the pandemic During the pandemic
In person = =
Telephone = =
Video conference e.g. " "
Zoom, Skype hd v
Email/Text/SMS = =
Social media e.g. " "
Facebook, Twitter d v
Other online
platforms e.g.
moodle, blackboard, = =
hosted learning
environments
Other = =

Please specify interaction rated as 'other"
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Resources

How accessible were the following resources to allow you to adapt
your work practices to meet public health / employer requirements

during the COVID-19 pandemic?

Always
accessible

Usually
accessible

Personal protective equipment
e.g. masks, gloves, gowns, anti-
bacterial products

Guidelines, evidence and
protocols

Additional space and facilities
Telephone
Internet

Computer hardware e.g.
computers, tablets

Other equipment and supplies

Other resources not included above (please specify)

Sometimes
accessible

accessible

Never Non-applicable

(not required)
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How confident were you in using the following resources to meet the
public health / employer requirements in your work during the
COVID-19 pandemic?

Non-
Usually Sometimes Never applicable (not
Always confident  confident confident confident required)

Personal protective equipment

Guidelines, evidence and
protocols

Computer hardware e.g.
computers, tablets

Other equipment and supplies

General comments regarding resources related to the pandemic:
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Education and Training

Did you access any COVID-19 specific training and/or education to
allow you to work during the pandemic?

O Yes

O No

O Non applicable
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How did you access COVID-19 specific training and/or education to
allow you to work during the pandemic (select all that apply).

O OO0OO0OO0OO0O0

O Inperson

O Telephone/video conference

O Online training/modules/websites

O Books, journals, print media

O Email/text/SMS

O Social media

O Other (please specify)
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What information sources did you use to increase your knowledge
about COVID-19 (select all that apply).

Professional associations

Regulatory organisations

Government and/or international agencies e.g. WHO
Employers

Peer support

Research literature

General internet searches

News and media

Other (please specify)
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General comments regarding education and training related to COVID-
19:
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Service Access during the COVID-19 Pandemic

How did the pandemic restrict access to the services you provide to the
people/populations you usually serve?

No impact

Some service restrictions

Many service restrictions

Complete restrictions (no service)
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Non applicable
Question Title



*Did the people you provide services to change as a result of the
pandemic?

O Noimpact

O Some change

O Many changes

O Complete change

O Non applicable

Question Title

*How would you rate your competence to provide services to the
people/populations you are working with during the COVID-19
pandemic?

O Very high

O High

O Medium

O Low

O Non applicable

Question Title

*Did you use telehealth in your work during the pandemic?

O Yes

O No



Telehealth
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How did you use telehealth in your work during the pandemic (select all
that apply).

Evaluation

Consultation

Intervention

Monitoring

Supervision

Non applicable
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Question Title

*Was policy change needed for you to implement telehealth practices in
your work?

O Yes

O No

Comments
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Question Title

*Are you using outcome measures to evaluate the effectiveness of using
telehealth during the pandemic?

O Yes

O No

Work during the COVID 19 Pandemic
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How would you rate your effectiveness in meeting the immediate needs
of the people/populations you are working with during the COVID-19
pandemic?

Very high

High

Medium

Low

Unknown

Non applicable
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Question Title

*How would you rate the impact of service provision during the COVID-
19 pandemic for meeting the long term needs of the people/populations
you usually work with?

No impact

Low impact

Medium impact

High impact

Unknown

Non applicable
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Question Title

*How would you rate your safety in working during the pandemic?
O Always safe

O Usually safe

O Sometimes safe



O Never safe
O Non applicable
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Question Title

*How reasonable are the expectations of your employer for your work
during the pandemic?

Always reasonable

Usually reasonable

Sometimes reasonable

Never reasonable

Non applicable
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Question Title

*How would you rate the impact of the pandemic for your work
morale?

O Highly positive

O Somewhat positive



O Somewhat negative
O Highly negative
O Non applicable
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Question Title

*How would you rate the impact of your work during the pandemic for
your overall health?

No impact

Low impact

Medium impact

High impact

Non applicable
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Question Title
General comments regarding working during the COVID-19 pandemic:




Preparedness
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How would you rate the overall impact of the COVID-19 pandemic for
your work?

No impact

Low impact

Medium impact

High impact

Non applicable
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Question Title

*How would you rate your overall preparedness to work in a pandemic
prior to COVID-19?

Highly prepared

Mostly prepared

Mostly unprepared

ONONONG

Highly unprepared



O Non applicable
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Question Title

With the experience you now have, what recommendations do you
have for your workplace regarding preparedness for a pandemic
situation ?
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Question Title
With the experience you now have, what recommendations do you have
for your national occupational therapy association regarding

preparedness for a pandemic situation?
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Question Title
With the experience you now have, what recommendations do you
have for WFOT regarding preparedness for a pandemic situation ?
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Thank you for completing the WFOT COVID-19 survey



