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Barriers and Strategies for Leisure Travel Among
Adults With Physical Disabilities

Kai-Yu Huang’, Chieh Li’, Yu-Jie Gao®, Yi-Chen Hsieh’, Kin-Ying Ho®, Athena Yi-jung Tsai""

Abstract

Purpose: This study aims to explore the challenges faced by adults with physical
disabilities during leisure travel and their coping strategies. Additionally, it seeks to
understand the significance of travel experiences in their lives.

Methods: This study adopted a phenomenological qualitative research design. Through
snowball sampling, 12 adults with physical disabilities (8 males and 4 females) living in
the Kaohsiung area were recruited as participants. Data collection included focus group
discussions and one-on-one interviews, and the transcripts were analyzed using thematic
analysis.

Results: The study yielded four main themes: "Travel Choices and Experiences,"
"Difficulties/Barriers," "Traveling modification," and "Volition" along with several
subthemes. Participants encountered a variety of challenges during travel, including
interpersonal interactions, physical environments, and psychological and physiological
factors. To address these challenges, they adopted strategies such as thorough preparation,
flexible use of resources, and active engagement with the external environment. These
positive travel experiences not only enhanced participants’ confidence and satisfaction, but
also led them to re-evaluate their life goals and increased their willingness to travel in the
future.

Conclusion: Based on the lived experiences of individuals with physical disabilities,
this study provides a set of practical strategies and recommendations that can serve as a
reference for policymakers involved in accessible tourism and infrastructure planning. It is
hoped that these findings will help promote equitable and enjoyable travel opportunities for
people with physical disabilities.

Keywords: Adults with physical disabilities, Leisure travel, Travel challenges, Coping
strategies, Accessible tourism
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Development and Psychometric Examination of the
Sweeping Assessment for Service Group Students:
Reliability and Validity

Sheng-Yang Tso", Ai-Rung Tsai, Tong-Yu Chen®, Hao-Ling Chen®, Tien-Ni Wang""

Abstract

Purpose: Cleaning is essential for students in service group in workplace transition.
However, standardized, psychometrically sound assessment tools are lacking. This study
aimed to develop a sweeping cleaning skills assessment and examine its psychometric
properties, addressing limitations of existing assessments.

Methods: Forty-two service group students participated. The assessment was developed
based on psychological test construction principles and prior tools. Through literature
review and expert consultation, dimensions were identified: "Number of Clean Grids,"
"Whether Underneath Was Cleaned," "Whether Cleaning Followed a Sequence," and
"Partial/Complete Cleaning." Psychometric evaluation included inter-rater reliability, test-
retest reliability, internal consistency, content validity, and construct validity.

Results: Content validity was confirmed through expert consultation. Construct validity
was supported by group differences, showing the tool effectively distinguished between
levels of educational needs and daily living skills across all dimensions, with medium to
large effect sizes. Inter-rater reliability was high, with intra-class correlation coefficients
of .94 for "Number of Clean Grids" and .98 for "Total Score." Cohen’s k was 1.00 for
both "Whether Underneath Was Cleaned" and "Partial/Complete Cleaning," and .81 for
"Whether Cleaning Followed a Sequence." Test-retest reliability was acceptable, with
Pearson’s correlation coefficients ranging from .67 to .97 and Cohen’s k from .60 to .77.
Internal consistency was good, with Cronbach’s a of .81.

Conclusion: The developed assessment demonstrates good reliability and validity. It’s
suitable for evaluating vocational competencies and outcomes in service group students,
particularly sweeping performance, and may inform instructional planning, vocational
development, curriculum design.

Keywords: Psychometrics, Special education, Standardized assessment, Cleaning
performance
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The Effectiveness of Integrating Generative Al Into
Aging Education Curriculum on Enhancing College
Students’ Empathy

Shang-Yu Yang®', Chin-Mao Chen’, Hui-Wen Chien°

Abstract

Background: Aging education must cultivate empathy and positive attitudes toward older
adults in addition to knowledge and skills. Generative Al may support scenario-based
learning through simulated dialogue and immediate feedback.

Objective: This study examined the effects of ChatGPT-integrated teaching on college
students’ empathy and attitudes toward older adults compared with traditional instruction.
Methods: A quasi-experimental design included first-year students enrolled in a
Gerontology course at a private university. The traditional instruction group comprised 38
students from the 2023—-2024 academic-year cohort, and the ChatGPT group comprised
40 students from the 2024-2025 cohort. Both groups completed pre- and post-tests using
the College Student Empathy Scale and Attitudes toward the Elderly Scale. Over nine
weeks, the ChatGPT group used a four-step model involving scenario generation, simulated
interaction, empathic response demonstration, and feedback. Data were analyzed using
t-tests and thematic analysis.

Results: Empathy improved significantly in both groups (p <.01), with a greater increase in
the ChatGPT group than in the traditional instruction group (p = .01). Attitudes toward older
adults improved significantly only in the ChatGPT group (p < .01); however, the between-
group difference in change scores was not significant (p = .97). Students reported that
ChatGPT facilitated scenario understanding, communication practice, and self-reflection.
Conclusion: ChatGPT-integrated teaching was associated with greater empathy gains than
traditional instruction. Attitudes toward older adults also improved in the ChatGPT group,
although the change did not differ significantly between groups. Structured Al simulations
with reflection may be a useful supplement to gerontology education.

Keywords: Empathy, Aging Education, Generative Artificial Intelligence, Teaching
Strategy
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Effectiveness of a Family Support Intervention Based
on the CHIME Recovery Framework for Mental
Health Service Users

Chien-Hui Chen®, Chia-Hui Hung"*", Cheng-Yu Ting®

Abstract

Purpose: Family support plays a key role in the recovery; however, most existing recovery-
oriented programs lack family involvement. The study aims to examine the effects of a
family support-oriented recovery intervention on recovery, well-being, and perceived
family support among mental health service users.

Methods: Ten mental health service users from a community rehabilitation center
participated in a nine-week group intervention titled “‘Happiness Blueprint: Family Support
in the Journey of Recovery.” The intervention was based on the CHIME framework
(Connectedness, Hope and Optimism, Identity, Meaning and Empowerment), integrating
Illness Management and Recovery, and Pathways to Recovery, operationalizing social
support as family support. Quantitative data were collected using the Recovery Assessment
Scale-Domains and Stages, Chinese Happiness Inventory-Short Form, Family Support
Scale, before and after the intervention, analyzed using Wilcoxon signed-rank tests.
Qualitative data were analyzed using content analysis.

Results: Significant improvements in recovery (p = .012) and well-being (p = .040),
particularly in Looking Forward, Mastering My Illness, and Connecting and Belonging
domains, as well as in the optimism and positive affect dimensions of well-being. The
family support scores, however, did not show significant changes (p = .293). Qualitative
findings indicated that the program facilitated the development of supportive networks,
enhanced future expectations, promoted self-understanding and meaning reconstruction,
and strengthened self-management abilities.

Conclusion: Preliminary findings support the feasibility and positive outcomes of family-
supported recovery interventions. Future studies should expand sample size and extend
follow-up periods to validate intervention effectiveness.

Keywords: Mental health service users, Recovery, Family support, Well-being, CHIME
framework
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