
 

世界職能治療師聯盟(WFOT)想了解 COVID-19 對於職能治療教育、研

究及臨床實務之影響。 

WFOT 感謝您的參與！ 

完成此問卷預計花費約 10-15 分鐘，回覆皆匿名。 

此問卷調查將於 2020 年 6 月 15 日結束。 

 

 

 



▪ 人口統計資訊 

 您來自哪個國家？ 

Demographic information 

 

What is your country of residence? 下拉選單有眾多國家名稱（請選台

灣） 

                     Taiwan                                                                     

題目： 

＊您的專業角色為何？（可複選） 

 教育工作者/學術界 

 管理者 

 臨床工作者 

 研究人員/研究助理 

 學生 

 助理/報備支援工作者 

 目前無就業 

 其他（請描述）＿＿＿＿＿＿ 

 

Question Title 
*How would you describe your professional role (select all that apply): 

 Educator/academic 

 Manager/director 

 Practitioner 

 Researcher 

 Student 

 Assistant/support worker 

 Not working 

 Other (please specify)＿＿＿＿＿＿＿＿ 

 

＊COVID-19 疫情期間，您於何種場域執業呢？（可複選） 

 慈善組織/非政府組織/信託單位 

 社區服務 

 政府部門 



 個案住家/居家服務 

 住院服務/醫院 

 商業的/私人公司 

 護理之家 

 監獄/矯治機構 

 公共衛生 

 復健中心 

 學校及教育單位 

 運動及休閒領域 

 大學/教育/研究 

 職業場域 

 Question Title 
*Practice setting during the COVID-19 pandemic (select all that are 

applicable): 

 Charitable organisations/non governmental organisations/trusts 

 Community services 

 Government ministries 

 Individual homes & home care services 

 Inpatient services/hospitals 

 Commercial/private company 

 Nursing and residential care homes 

 Prisons/correctional facilities 

 Public health 

 Rehabilitation centres 

 Schools and education providers 

 Sport and recreation 

 Universities/education/research 



 Workplaces 

 Non applicable/other 

 

 

Question Title 

＊工作所得之資金來源： 

 公共 

 私人 

 混合 

 不適用 

*Work funding: 

 Public 

 Private 

 Mixed 

 Non applicable 
 

 

  



▪ COVID-19 期間之限制 

1. 當 COVID-19 疫情處於最高峰時期，請描述您所屬區域之公共衛生/執業方面

之限制令程度。 

 無限制 

 部分限制 

 許多限制 

 完全封鎖（所有非必要之服務皆關閉） 

COVID-19 Restrictions 

 

Please describe the degree of public-health/employer restrictions you 

experienced in your region at the height of the COVID-19 pandemic: 

 No restrictions 

 Some restrictions 

 Many restrictions 

 Full lock down (all non-essential services closed) 

 

Question Title 
2. 請描述您所屬區域目前針對公共衛生/執業方面之限制令程度。 

 無限制 

 部分限制 

 許多限制 

 完全封鎖（所有非必要之服務皆關閉） 

 
*Please describe the current degree of public-health/employer 

restrictions you are experiencing in your region: 

 No restrictions 

 Some restrictions 

 Many restrictions 

 Full lock down (all non-essential services closed) 
  



▪ 工作模式 

1. 以下列表中，您的工作包含多少程度之互動模式？ 

Modes of Working 

 

What percentage of your work involves/involved the following 

interaction? 

 

（下拉選單為 0%~100%，每 10%為一選項） 

 疫情之前 疫情之後 

面對面   

電話   

視訊(如：Zoom, Skype)   

電子郵件/簡訊   

社交媒體(如：Facebook, 

Twitter) 

  

其他線上平台（如：

moodle, blackboard, hosted 

learning environments） 

  

其他   

選擇「其他」者，請描述：＿＿＿＿＿＿＿＿ 

  



▪ 資源 

1. 於 COVID-19 疫情期間，為了符合公共衛生/雇主之防疫政策，您方便取得以

下設備資源之程度為何？ 

Resources 

How accessible were the following resources to allow you to adapt 

your work practices to meet public health / employer requirements 

during the COVID-19 pandemic? 

 

 皆可取得 通常可以

取得 

有時可取

得 

皆無法取

得 

不適用（非必

要） 

個人防護設備（如：

口罩、手套、防護

衣、滅菌用品等） 

     

指引、實證資料及計

畫等 

     

額外空間及設備      

電話      

網路      

電腦硬體設備(如：

電腦、平板等) 

     

其他器材與補給品      

其他未納入的資源（請描述）：＿＿＿＿＿＿＿＿＿ 

  



2. COVID-19 疫情期間，為了符合公衛/雇主要求，工作中您使用以下資

源時感到之信心程度為何？ 

 

How confident were you in using the following resources to meet the 

public health / employer requirements in your work during the 

COVID-19 pandemic? 

 

 總是感到

有信心 

通常感到

有信心 

有時感到有

信心 

從不覺得

有信心 

不適用

（非必

要） 

個人防護設

備 

     

指引、實證

資料及計畫

等 

     

電腦硬體設

備(如：電

腦、平板

等) 

     

其他器材與

補給品 

     

與疫情相關物品、資源之總論：＿＿＿＿＿＿＿＿＿ 

 

 

  



▪ 教育與訓練 

1. 疫情期間，為符合工作要求，您是否曾接受過任何 COVID-19 相關

之訓練/教育？ 

 

 有 

 無 

 不適用 

Education and Training 

 

Did you access any COVID-19 specific training and/or education to 

allow you to work during the pandemic? 

 Yes 

 No 

 Non applicable 

 

2. 疫情期間，為符合工作要求，您是以何種方式接受 COVID-19 相關訓練及教

務課程的呢？（可複選） 

 

 實體課程 

 電話/視訊會議 

 線上訓練/課程/網頁 

 書籍、期刊、紙本資料 

 電子郵件/簡訊 

 社交媒體 

 其他（請描述） 

How did you access COVID-19 specific training and/or education to 

allow you to work during the pandemic (select all that apply). 

 In person 

 Telephone/video conference 

 Online training/modules/websites 

 Books, journals, print media 

 Email/text/SMS 

 Social media 

 Other (please specify) 
 

3. 請問您透過哪些資訊來源以增加您對 COVID-19 的了解呢？（可複選） 

 專業組織 

 監管機構 



 政府或國際組織（如：世界衛生組織） 

 雇主 

 同儕 

 研究文獻 

 網路搜尋 

 新聞與媒體 

 其他（請描述） 

 

對於 COVID-19 相關教育與訓練課程之總論：＿＿＿＿＿＿＿＿＿＿＿＿ 

 

What information sources did you use to increase your knowledge 

about COVID-19 (select all that apply). 

 Professional associations 

 Regulatory organisations 

 Government and/or international agencies e.g. WHO 

 Employers 

 Peer support 

 Research literature 

 General internet searches 

 News and media 

 Other (please specify) 

 
 
General comments regarding education and training related to COVID-

19:＿＿＿＿＿＿＿ 

  



▪ COVID-19 疫情期間之服務可及性 

＊對於您平時服務的對象/族群，疫情是否受限了服務之可及性？ 

 沒有影響 

 有些限制 

 許多限制 

 完全限制（無法提供任何服務） 

 不適用 

 

＊您服務的對象是否因疫情而有所改變呢？ 

 沒有影響 

 有些改變 

 許多改變 

 完全改變 

 不適用 

 

＊於 COVID-19 疫情期間，您會如何評斷自己提供服務的工作能力？ 

 極高 

 高 

 中 

 低 

 不適用 

 

＊疫情期間，您是否曾使用過遠距醫療（Telehealth）？ 

 有 

 沒有 

 

Service Access during the COVID-19 Pandemic 

 

How did the pandemic restrict access to the services you provide to the 

people/populations you usually serve? 

 No impact 

 Some service restrictions 

 Many service restrictions 

 Complete restrictions (no service) 

 Non applicable 

Question Title 



*Did the people you provide services to change as a result of the 

pandemic? 

 No impact 

 Some change 

 Many changes 

 Complete change 

 Non applicable 

Question Title 
*How would you rate your competence to provide services to the 

people/populations you are working with during the COVID-19 

pandemic? 

 Very high 

 High 

 Medium 

 Low 

 Non applicable 

Question Title 
*Did you use telehealth in your work during the pandemic? 

 Yes 

 No 
 

 

 

 

  



Telehealth 

 

遠距醫療 

 

在全球大流行期間您如何在工作中使用遠距醫療 (可複選) 

 評估 

 諮詢 

 治療介入 

 監控 

 監督 

 不適用 

 

How did you use telehealth in your work during the pandemic (select all 

that apply). 

 Evaluation 

 Consultation 

 Intervention 

 Monitoring 

 Supervision 

 Non applicable 

 

問題 

*您認為政策是否需要更改使您能在工作中實行遠距醫療? 

 是 

 否 

您的意見：＿＿＿＿＿＿＿＿＿＿ 

 
Question Title 
*Was policy change needed for you to implement telehealth practices in 

your work? 

 Yes 

 No 

Comments：＿＿＿＿＿＿＿＿＿＿ 

 



問題 

*您在全球大流行期間是否使用過成效評量來評估運用遠距醫療的有效

性? 

 是 

 否 

 
Question Title 
*Are you using outcome measures to evaluate the effectiveness of using 

telehealth during the pandemic? 

 Yes 

 No 

 

Work during the COVID 19 Pandemic 

 

在 COVID 19 全球大流行期間的工作 

 

您如何評價在 COVID-19 全球大流行期間去滿足您服務之人們/人群的

即時需求的效用？ 

 非常高 

 高 

 中等 

 低 

 不確定 

 不適用 

 

How would you rate your effectiveness in meeting the immediate needs 

of the people/populations you are working with during the COVID-19 

pandemic? 

 Very high 

 High 

 Medium 

 Low 

 Unknown 

 Non applicable 



問題 

*您如何評價在 COVID-19 全球大流行期間所提供的服務，對您服務的

人之長期需求的影響？ 

 無影響 

 低度影響 

 中度影響 

 高度影響  

 不確定 

 不適用 

 
Question Title 
*How would you rate the impact of service provision during the COVID-

19 pandemic for meeting the long term needs of the people/populations 

you usually work with? 

 No impact 

 Low impact 

 Medium impact 

 High impact  

 Unknown 

 Non applicable 

 

問題 

*您如何評價在全球大流行期間工作的安全度? 

 總是安全 

 通常安全 

 有時安全 

 從不安全 

 不適用 

 
Question Title 
*How would you rate your safety in working during the pandemic? 

 Always safe 

 Usually safe 

 Sometimes safe 



 Never safe 

 Non applicable 

 
 

問題 

*在全球大流行期間，雇主對您的工作期待是否合理? 

 總是合理 

 通常合理 

 有時合理 

 從不合理 

 不適用 

 
Question Title 
*How reasonable are the expectations of your employer for your work 

during the pandemic? 

 Always reasonable 

 Usually reasonable 

 Sometimes reasonable 

 Never reasonable 

 Non applicable 

 

問題 

*您如何評價全球大流行對您工作士氣的影響?  

 高度正向  

 稍微正向 

 稍微負向 

 高度負向  

 不適用 

 
Question Title 
*How would you rate the impact of the pandemic for your work 

morale? 

 Highly positive  

 Somewhat positive 



 Somewhat negative 

 Highly negative  

 Non applicable 

 

問題 

*您如何評價在全球大流行期間工作對您整體健康的影響? 

 無影響 

 低度影響 

 中度影響  

 高度影響 

 不適用 

 
Question Title 
*How would you rate the impact of your work during the pandemic for 

your overall health? 

 No impact 

 Low impact 

 Medium impact  

 High impact 

 Non applicable 

 

問題 

關於在 COVID-19 全球大流行期間工作的一般意見： 

___________________________________________________________ 
 
Question Title 
General comments regarding working during the COVID-19 pandemic:

＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿ 

 

 

 



Preparedness 

 

準備 

 

您如何評價 COVID-19 全球大流行對您工作的整體影響? 

 無影響 

 低度影響 

 中度影響  

 高度影響 

 不適用 

 

How would you rate the overall impact of the COVID-19 pandemic for 

your work? 

 No impact 

 Low impact 

 Medium impact  

 High impact 

 Non applicable 

 

問題 

*您如何評價在 COVID-19 前您為全球大流行的整體工作準備狀況?  

 高度準備好 

 幾乎準備好 

 幾乎未準備 

 高度未準備 

 不適用 

 
Question Title 
*How would you rate your overall preparedness to work in a pandemic 

prior to COVID-19? 

 Highly prepared 

 Mostly prepared 

 Mostly unprepared 

 Highly unprepared 



 Non applicable 

 

問題 

有了您現在的經驗，您會給您的工作場所對全球大流行情況所作準備

有什麼建議?＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿ 

 
Question Title 
With the experience you now have, what recommendations do you 

have for your workplace regarding preparedness for a pandemic 

situation ?＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿ 

 

問題 

有了您現在的經驗，您會給您國家的職能治療協對全球大流行情況的

準備有什麼建議? ＿＿＿＿＿＿＿＿＿＿＿＿ 

 
Question Title 
With the experience you now have, what recommendations do you have 

for your national occupational therapy association regarding 

preparedness for a pandemic situation? ＿＿＿＿＿＿＿＿＿＿＿＿ 

 

問題 

有了您現在的經驗，您對 WFOT 應對全球大流行情況有何建議?  

＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿ 

 
Question Title 
With the experience you now have, what recommendations do you 

have for WFOT regarding preparedness for a pandemic situation ?＿＿

＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿＿ 

 

感謝您完成 WFOT COVID-19 的調查。 

Thank you for completing the WFOT COVID-19 survey 

 


